
Is available 24/7/365 

Quality care is only a call or click away. Median doctor  

call back time is 8 minutes.  

<10 MIN MEDIAN DOCTOR CALL BACK TIME 
 

Resolves many of your medical issues 

92% of Teladoc members resolved their medical issue with 

Teladoc. Unlike nurse-run call centers, Teladoc doctors can 

diagnose, recommend treatment, and prescribe medication. 

95%MEMBER SATISFACTION 
 

Has great doctors  (No time limit to your consult) 

Our national network includes the highest quality U.S. board-

certified doctors, licensed in your state. 
 

From wherever you are 

Teladoc from home, work, or on vacation. Compare that with 

taking a day off from work to sit in a waiting room. 
 

For less money ($0 Consult Fee) 

Teladoc costs far less than urgent care or ER visits for         

non-emergency medical care. It also qualifies as an expense 

for HSA, FSA and HRA accounts. 

 



Telehealth services for when you… 
have a non-emergency medical issue 

Need a Short-term Prescription 

Need a Dermatologist 

 
Have kids 

Travel a lot 

 

If you’re having trouble getting in to see your existing doctor, our U.S. 
board-certified, state-licensed doctors can diagnose, recommend  
treatment, and prescribe medication for many of your medical issues,  
including: 

 Cold and flu symptoms 

 Bronchitis 

 Allergies 

 Poison ivy 

 Pink eye 

 Urinary tract infection 

 Respiratory infection 

 Sinus problems 

If appropriate, the Teladoc doctor can write a short-term prescription  
and have it sent to the pharmacy of your choice.  
Some common prescriptions include: 

 Amoxicillin™ 

 Azithromycin™ 

 Bactrim DS™ 

 Augmentin™ 

 Cipro™ 

 Tessalon Perles™ 

 Flonase Nasal Spray™ 

 Pyridium™ 

 Prednisone™ 

 Diflucan™ 

Receive treatment for common skin problems like: 

 Rash 

 Acne 

 Skin infection 

 Ringworm 

 Shingles 

 Mouth sores 

 Fungal infection 

 And more! 

Teladoc is the only telehealth provider with a national network of U.S.  
board-certified pediatricians, able to treat children from 0-17. 

Whether on vacation or traveling for work, Teladoc is there for you 24/7  
wherever you may be. 

Teladoc providers are: 
 
U.S. Board-certified 

 
Idaho State-licensed 

 
 

Experienced 

 
Verified 

 
 

U.S. residents 

Telehealth specialists 

 
 

U.S. board-certified in emergency medicine, 
internal medicine, family practice, pediat-
rics, dermatology, and behavioral health. 

Licensed in their respective states. When 
you call Teladoc, you will always speak with 
a provider licensed to practice medicine in 
your state. 

With an average of 20 years of practice ex-
perience in emergency medicine, internal 
medicine, family medicine, pediatrics,  
dermatology, or behavioral health. 

Verified through the National Physician 
Data Base (NPDB) and the American 
Medical Association (AMA) for medical 
licensure, training and education, work 
history and malpractice history. 

Living and working in the United States. 

 

With specialized training in talking with pa-
tients and diagnosing over the phone and 
with online video, while adhering to our set 
of 130 proprietary, evidence-based, clinical 
practice guidelines for the telephonic and 
audio-video treatment of common, uncompli-
cated medical conditions (the only guidelines 
in the industry specific to telehealth). 


